Yle
72 MK APPAREL MADE-UPS HOME FURNISHING i W i
‘ SECTOR SKILL COUNCIL

Internal Grievance Handling Mechanism
In

Apparel, Made-Ups and Home Furnishing Sector Skill Council

Chief Vigilance Officer (CVO) : Dr. Aditi Yadav
Joint Director
Mobile No: +91-7291909900
Email: aditi.yadav@sscamh.com
Address: Flat No. A—312to A—-323, 3rd Floor
Somdatt Chamber — 1, Bhikaji Cama Place, Africa Avenue
New Delhi-110066

1. Grievance related to employees of AMHSSC

e The initial complaint should be submitted to Dr. Aditi Yadav, Joint Director, at
hr@sscamh.com . The complaint will be reviewed and resolved within 7 working days
from the date of submission.

o If the complaint remains unaddressed or the complainant is not satisfied with the
response, they may escalate the matter to Ms. Ashish Srivastava, CEO, at
ceo@sscamh.com . This complaint will be processed and resolved within 15 Days.

e Complaints may also be submitted directly to the Chief Vigilance Officer (CVO).



